Change Wireless Password
Open up your Internet Browser (Internet Explorer, Fire Fox, Google Chrome, Apple Safari) and type
the modems default IP Address in the address bar as shown below

Thomson Modem: 192.168.1.254

You will be prompt for the modem’s username and password, enter admin for both username and
password

#‘ New Tab ®

> [1192168.1.254
& Oceania Football Co... Y Microsoft portal = p...

Mot signed in to Chrome

(You're missing out—sign in

Authentication Required
‘. The server http://192.168.1.254:80 requires a ug
password, The server says: Thomson Gats
( Store
User Mame: .admm
Password: B
——
G chrome Most visited  Apps Recently closed WebStore g

Note: By default, Telecom Cook Islands sets modem administrator username and password to admin. If
username and password is incorrect, reset modem back to default settings and use Broadband Self Install
Guide (Thomson) to setup the modem for broadband use

Reset modem: Push and hold the small button inside a small hole next to the power for 12 seconds. When
the power LED should turn RED release the reset bottom and wait for 2 minutes before following the Self
install Guide to setup your modem for broadband connection



When successful, the Home Page for the Thomson modem should display as follow

Click on Home Network
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[ admin ] Help
Thomson Gateway Home
E Your DSL connection is down. Verify that your Thomson Gateway is correctly connected to
Broadband Connection your phone line. If the problem persists, check your documentation.
Thomson Gateway

®  Information
Home Network

Product Hame: TGS585 w7
Software Relezse: 7.4.4.7

adband Connection

Remote Assistance: Diszabled

Game & Application
Sharing

Firewall: Disabled

® Parental Control

Home Network
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Wireless: No devices detected

.E Ethernet: Unknown-00-22-5a-7f-31-c8

telecom-PC

Click on WLAN: Thomson
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[ admin ] Help
Thomson Gateway Home > Home Network

Your DSL connection is down. Verify that your Thomson

Broadband Connection E your phone line. If the problem persists, check your do
Home Network
ﬂ Wireless
Home Network |_ WLAN: Thomson44E107 (
{54Mbps)
= Devices
= Interfaces OE Ethernet

ethportl
(100Mbps)
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(100Mbps)
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(100Mbps) | Unknown-00-23-5a-7f-21-c8

telecom-PC
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The following page will show you an overview of the wireless settings
At the top right corner, click on Configure
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[ admin ]

Thomson Gateway

Home > Home Network > Interfaces > WLAN: Thomson44E107

THOMSON

Overview | Details | Configure | Help

Broadband Connection =
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Home Network

= Davices
= Interfaces

H Your DSL connection is down. Verify that your Thomson Gateway is correctly conn:
h ists,

line. If the probl check your documentati

Wireless Access Point - Thomson44E107

« Configuration

Interface Enabled: Yes
Physical Address: 00:24:17:8D:F3:73
Netvork Name (S510): Thomson44E107
Interface Type: 802.11b/g
Actusl Speed: 54 Mbps
Band: 2.4G Hz

+ Security

Allovr New Devices: Hew stations are sllovwed (automatically)

Security Mode: nene

Now enter the new Network Name and

" Thomson Gateway - WLA x § §

new wireless password (WPA-PSK Encryption Key)
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Thomson Gateway

Home > Home Network > Interfaces > WLAN: Thomson44E107

THOMSON

Overview | Details | Configure | Help

[0

Home Network

= Devices
* Interfaces

E Your DSL connection is down. Verify that your Thomson Gateway is correctly connected to your
phone line. If the problem persists, check your documentation.

Wireless Access Point - Thomson44E1

« Configuration
Interface Enzbled:
Physical Address: 00:24:17:8D:F3:73

Netvorke Hame (S5ID):

Interface Type: 802,110/ [=]
Actual Speed: 54 Mbps =
Band: 2.4G Hz
Chznnel Selection: [ Automatic =]
Region: Europs
Channel: 6
Allow multicast from
Broadband Network:
Security
o=dcast Network Name:

low Nlew Devices: | Mew stations are allowed (automatically El

() Disabled

~) Use WEP Encryption

@ Use WPA-PSK Encryption

WPA-PSK Encryption Key: [3208892AEC | Wi
[=]

WRA-PSK Varsion: [wPaswPA2

Note: The network name can be anything. Wireless password is case sensitive and must be from 8 - 32

characters long



Double check wireless details before continuing in the following page and make note of your new wireless

password
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Thomson Gateway

THOMSON

Home > Home Network > Interfaces > WLAN: Thomson44E107

Overview | Details | Configure | Help

Broadband Connection

+ Configuration
Interface Enabled:
Physical Address:
Networle Name [SS1D):
Interface Type:

Actuzl Speed:
Band:

Home Network

* Devices
= Interfaces

Channel Selection:
Region:
Channel:

Allow multicast from
Eroadband Network:

» Security

Allow Mew Devices:

Security Mode:

WEA-PSK Encryption:
WEA-PSK Version:

Pick a task...

=} Configure WDS

E Your DSL connection is down. Verify that your Thomson Gateway is correctly connected to your
phone line. If the problem persists, check your documentation.

Wireless Access Point - HOME_WIRELESS

Ercadcast Metwork Name:

WPA-PSK Preshared Key:

Yes
00:24117:8D1F3:73
HOME_WIRELESS
802.11b/g

54 Mbps
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Europe

New stations are allowed (s
WEA-PSK
NeWpd4ssWORD
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Restart Thomson Router to keep wireless settings
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= Configuration

 Event Logs Thomson Gateway

»  Information

Broadband Connection Praduct Namet

Serial Humber:

Toolbox Softrare Release:

+ Configuration

Hol Sarvice Name:

Network

Time Since Power-on:

Pick a task...

wra SetUp
Restart

phone line. If the problem persists, check your documentation.

1 Return to Factory Default Settings

omson Gateway is correctly connected to your

TG585 v7
CPO9225F18K
7.4.4.7

Routed PPP (modified by user)
0 days, 0:01:50

View event logs

Check connectivity to the Internet




Click the Yes, restart my Thomson Gateway to confirm to restart the modem
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[ admin ] Help
Thomson Gateway Home > Thomson Gateway > Information > Restart
= Information E Your DSL connection is down. Verify that your Thomson Gateway is correctly connected to

your phone line. If the problem persists, check your documentation.
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« Event Logs Warning: System Restart

You are about to restart your Thomson Gateway. All active connections will be restarted.

Broadband Connection

Do you want ta procsed?

Toolbox [es, restart my Thomson Gateway |

Home Network

The following page will display while the modem is restarting, this usually takes about 2 minutes
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Thomson Gateway Home > Thomson Gateway > Information > Restart
» Information E Your DSL connection is down. Verify that your Thomson Gateway is correctly connected to

your phone line. If the problem persists, check your documentation.

= Configuration

Restarting System...
= Event Logs

Broadband Connection ||

Toolbox

Home Network




When the loading bar fills to the end the modem would have finished restarting and it will display the main

Thomson page
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® Information
product Hame: TG585 v7
Software Relezse: 7.4.4.7

roadband Connection

® Internet: Connecting... Disconnect
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» Game & Application
Sharing
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® Parental Control

Home Network
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ﬂ Wireless: No devices detected

QE Ethernet: Unknown-00-22-5a-7f-321-c8

telecom-PC

When your modem has restarted try connecting to the modem by searching for the new wireless network

name

When trying to connect to the network you will be prompted for a password, enter the new password entered

configured

Note: As mentioned earlier the wireless password is case sensitive and must exactly be the same as it was

configured in the modem



